
is obligated  ote or interested in assuming 
responsibility for the ote ote

 provide their name: ____________________________________

   Temporary         Long Term   

'
f -

Loan Number: 

If your mortgage loan is insured or guaranteed by the Federal Housing Administration (FHA) or the Rural Housing Service (RHS),
you are considered to be “facing imminent default” if your loan is up to date or less than 30 days past due and you have a 
hardship that will prevent you from making your next required payment on the mortgage loan during the month that it's due.

Customer Co-Customer



Step 3: Detailed financial information

 
(This includes 1099 based income)  

*
*

*

*

The information you give about your income, assets, and expenses will help us 
determine what options are available. Please fully complete the sections below.

 
 

ADDITIONAL CONTRIBUTOR INFORMATION (Optional) 
 

 
 

 

If there is a contributor on the property, we will need an “Authorization 
to obtain consumer credit report” form. This can be found on our 
website (link on page 3)  Additionally, please provide proof of th  
income.

*You  to disclose 
income

Indicates a required field

 
 

If you are seasonal or in the education field, please 
indicate how many months per year you are paid:

 
___

Yes No: If no, please provide:

 

We're always let us know.

 
 

If you are seasonal or in the education field, please
indicate how many months per year you are paid:

  
__ _

( ) -

S S S No

Loan Number: 

ADDITIONAL INFORMATION

 



Loan Number: 

format
constitute fraud.

.

M A

Fax: 

Online:
c

Overnight Mail:
.u'

at 1-877-496-3138 .

Regular Mail:

 

If you own an additional property, please fill out the following section. If not, 
please 

OTHER PROPERTIES OWNED

_ _

____

_____ Monthly Rents Received __
1 _______ __ __

 

 - upied

 

If I was discharged in a Chapter 7 bankruptcy proceeding after the execution of Loan Documents, or am currently entitled to the protections 
of 

 
 a

 
 

 

 

 
  

The Servicer will collect and record personal information, including, but not limited to: my name, address, phone number, Social Security 
number,  

    
  

 

.

 

 
 

 consent to being contacted about this request for mortgage assistance at any email address I have provided to the lender.

8

10

2

1 The Servicer may pull current credit report on all customers obligated on the Note for the loan.

1

https://www.chase.com
https://www.chase.com/MortgageAssistance
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